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Generic Marking Principles

These general marking principles must be applied by all examiners when marking candidate answers.
They should be applied alongside the specific content of the mark scheme or generic level descriptors
for a question. Each question paper and mark scheme will also comply with these marking principles.

GENERIC MARKING PRINCIPLE 1:
Marks must be awarded in line with:
the specific content of the mark scheme or the generic level descriptors for the question

the specific skills defined in the mark scheme or in the generic level descriptors for the question
the standard of response required by a candidate as exemplified by the standardisation scripts.

GENERIC MARKING PRINCIPLE 2:

Marks awarded are always whole marks (not half marks, or other fractions).

GENERIC MARKING PRINCIPLE 3:
Marks must be awarded positively:

marks are awarded for correct/valid answers, as defined in the mark scheme. However, credit
is given for valid answers which go beyond the scope of the syllabus and mark scheme,
referring to your Team Leader as appropriate

marks are awarded when candidates clearly demonstrate what they know and can do

marks are not deducted for errors

marks are not deducted for omissions

answers should only be judged on the quality of spelling, punctuation and grammar when these
features are specifically assessed by the question as indicated by the mark scheme. The
meaning, however, should be unambiguous.

GENERIC MARKING PRINCIPLE 4:

Rules must be applied consistently e.g. in situations where candidates have not followed
instructions or in the application of generic level descriptors.

GENERIC MARKING PRINCIPLE 5:

Marks should be awarded using the full range of marks defined in the mark scheme for the question
(however; the use of the full mark range may be limited according to the quality of the candidate
responses seen).

GENERIC MARKING PRINCIPLE 6:

Marks awarded are based solely on the requirements as defined in the mark scheme. Marks should
not be awarded with grade thresholds or grade descriptors in mind.
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Evidence document

Evidence 1
One case error on terminal B 1 mark
...not critical as data would still be meaningful 1 mark
...although not professional 1 mark
Error in cell B4 says Terminal D not C 1 mark
...this is a critical error as incorrect data would be returned 1 mark
A B C Both errors corrected 1 mark
1 |Destination code Destination case on Terminal and 2 x Terminal C
2 |A Terminal & %
3B Terminal B
4 |C Terminal C
5 |D Terminal D
6 F Terminal F
T oW YWest terminal
8 T Tower
9 | Security headquarters
Function AVERAGEIF() 1 mark
SE$14:$E$902 1 mark
Absolute cell referencing or named range used 1 mark
,A3 1 mark
Relative cell reference 1 mark
,$5F$14:3F$902) 1 mark
Absolute cell referencing or named range used 1 mark
Errortrap =IF() 1 mark
ISERROR( ) 1 mark
AVERAGEIF($E$14:$E$902,A3,$F$14:$F$902) allow f/t 1 mark
o 1 mark
Evidence 2 ,AVERAGEIF($E$14:$E$902,A3,5F$14:$F$902) allow f/t 1 mark
=vigence £ Replication correct for all Mean delay 1 mark
& &
I Analysis by destinatian
2 Destlnation A Bl
3 Temminal & =IF(ISERROAAVERAGE FIIES18 JESP02.A, 5514 SFI002)10, AVERAGEIF|SEHA SEID0ZA3, FFELA SF3RI2)
a4 Teiriins B AP {ISERRORAVERAGE FISES18 SESO02A, SF514 SFE002110 AVERAGEIFISEFLA SES002,0 5FE14 SF5a02Y
§ Temninal =IF(ISERRORAYERAGE FISEFLE ESMIZAS, P14 CFES021L0, AVERAGEIF{SE LA SES002A8 FFELA FF3202Y
& Temminal D AP SERRORAYERSGE FIEESLE: S8 202 A5 SFEA SFES025 ) 0 AW ERAGEIFISESLY S0 5002 A4 SFE14 SFSE2N
I Temninzad | i F[ISERROAAVERAGE] FIEES1E: SE Ao A7 SFSLA SR I000 )L 0 AWERAGEIF{ S ECLY - SEE502 AT BF S1.5F 33021
8 Toweer =IF(ISERROR(AVERAGE FIEESLE: SES0Z AR G4 SFIB021) 0 AWEREAGEIF] SESLA-CEE60D AR EFE1Q:SF5302))
F Weer Terminal =iF[ISERROR[AVERAGE F[ER18: SE5902 28 SF514-FFIS02]) 0 AVTRAGEIF{SEL14 SFE502 28, £FE19 SF5RQ2))
l.'!-l?-'-.'-.-::T\-.- Headgquarmers =AF(IZERRORANVERAGE FIZERTE: SE 00 10, 5F =i 4 LR L0020 | 0 AV ERAGEIR] S ESEE LELDN2 ALD SFL1E SFE0T
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W SDATE WAL 5, 2 A0 MIALE .2 LEFTIA, )|
15 =OATE 10815 5 3 100 FIDGA1S, 3.2 | LIFTUA1S,2||
16 =0ETE|MID]R1A 5 200100 MINALE 22 | LEFT(A1E.2]|
17 <DATE|MIDja17 5 Bl MIALT, 5.2 | LEFTI&17.2]|
B DT |l 1AL, T 00 MICKATE, 1,3 | LEFTEAIRD)|
18 =DATE|WID|A19 5,2 100 MINA1D, 2,2 | LEFT(A15,2]|
20 DT || D0 5, 2100 MK, 5,2 | LEFTIA20,2)|
41 =DATE|MIDIATL 5, T4 100 MIATL 3, 2| LEFTUAZ D21
AF wOATE | 1082 5 26100 MIDGAIT 22| LEFT(A22.3]|
23 a[TE |l I DT 5, 00 MICHATS, 5.2 | LEFTIA2E,2)|
4 DT | 1D850,5, 2 100 MIDATE, 1,3 |LEFTEAZ4, 3|
5 =DATE | ID{RZS 5, 26 100 MIDGAIS, 22| LEFTIR22,3]|
26 =DATE|W I DjA2 5, T 100 MINAZE, 52| LEFTIAZE,2]|
AT SDATE|W DG 5 A0 MIATT, 1.2 | LEFTIAZT,3)|
AR =OATE | D828 % 14000 MIDGATE 3.2 | LEFT(#2E,2]|
28 =ORTE | DR 5 2100 MIGATS 22 | LEFT(29,2]]
30 <DATE | IDAS0.5. 1100 MIDGAB 1.2 LEFTIA30.2)
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S S
[ —
N LODUPRADA 1, 11, 11D TE S DE I 18,066 0T\ nelosd | Tvert_sscried whial0omet,_ssorkd 15053 BRE5 LFALSE]
N LOCELPRACEA 1S, 11, 11701 T 18, _O0_SH16_17 e oo Coerd_sscriemel b 0omri,_sseciioned 15852055 2 FALSE |
LR AR, 11, 1] DA IE 1 0 18,018 _$4.28_ 78 orboed | Pt _uesrioel s b 0oer!_sworkomd 15082 0082 4]
S LOHPRACNA T, 10, 1DV IE S DE I 10615 0T pebos Tt _sscvrbod s ver1_sssmikod 1505 B9 0 FALSE
HLODELPAEALE, 11,11 DACIT R 20 18,01 5636 07V oriond | Duert_sscriond sha]0met,_secrknd 150524055 L FALSE|
= LOCEUMRMIDGA LD, 11, 1] DI S 0 18008 18 02\Workoed ' Duerd_secrkmd s heDai_workad 1545208582 FALSE|
w ORI CEARD, 10, ) DA IEV SRS 18019636 (1T prbosd st _smsiboged nin 0o _sssrbod 1585 8582 F L4
SULOCAUPMNALL, 11, 1) D4 CIF E26\ 018 _0% 9676 13\ oriead [ Tan_merkeel skt _werksal 15AS2-5R 552 FALSE|
= LOCHUMMIDGAL T, 11, 1] DI L0 18 (08 18 (7 rioed | Deerd_ stk s boe0eer_sesrkod 1900200582 FaLor|
Sl LOPACEADE, 19,11 DU IE DS 1800615 (1 T\e pebis Tt _smoiboead i Ha]0vr1_sssmikasd 15050 SHE9.D FoL5E|
NLODEUPRATAL, 11, 117D T BRE 130 10,00 _5636_ 0\ oo Tveri_sscriwe whia0omri,_secrkond 150525055 LFALRE|
= LOCRUPMICA S, 11, 1] DI R T 18,_OT_ 18 _02 W oriosd [ Dueri_secrionel xhe]0ri_seorid 1588240552 FaLse |
wLCRHPRA N AE, 11,11 DA IE DI 18O 6.00 (1T bt sl s 0o _sswsr b 15080 SEH9,0 il L40E]
N LOOEUPRACEATT, 10, 11D TE SIE I 10,0636 0T\ nrlosd | Tvert_sscried whiu0omei,_scrknd 15053 SRE5LFALRE]
N LOCKUPRICHATE, 11, 1101 R T 18, _O_16_07\ oo\ Creri_sscricnel xhe]0om—i_secrined 15852 S055.2 FALSE|
LR A, 11, 1] DI E 1 18O _ 9436178 orbod Dot _umsrhted n b 0ot _workomd 15085 08,3 B4
S LOHPRACARD, 11, 11D TE S DE I 109616 T\ nebosd [ Tvert_sscprboed s ]0vert_sssoirod 15053 SBE5 L FALSE
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Late =IF() 1 mark
C14<B14 1 mark
0, 1 mark Minutes =F14
C14-B14 1 mark *1440
W 5 H
11 Laiw Ririmss Faidfrgeid
M wiFL1S3 14 DL Td-H1d) wFLE 4] LGP P G514 5 10, T B SR 2. O Seald. 00 | el ] Bt o] It it 15400 2 (S BN LG L FALSE]
1% =FC1sai1% 0001 sFLEVIdE] =RLOOEUPT"PAD{ ALY 3 1], O IGO0 D] Sas | el ] B ] W] i 1545 2 =S B LD FALSE]
6 <FCInB 6 OCa-BrlE| aFLES1da) o WACORLPH Pl D &14 5 1), TS 3. & Senid. 804 | el ] icteans o] b drfumat 15405 3 15 Eerk FAILSE]
17 =IF|C1T1 1T-HL7) =FL7"1480 =VLOCEURL TAD{A1T 315, T DD S eI J0LE DT, = | ] ESamin o] WL i 1545 2 S BRSO 2 FALSE]
1f aFCisRIRbCaE-RLE) sFLA*IAE] oA CORLP P D1 8.9 1) THe B Sdn 0 A 8. Sig | el ke ] ] b 1R ) R BT RALAE]
1% =IF|C19-\15 505 HLY sFLET14E] L COEUPTTAD 419 9 15, O-v0I5 SEIE 200 00 Ty | ] i o] W S 12 A T S BSOS FAISE]
20 SFCI0EI 0003 DR SFPOATAS] VAL CORLPCL P D{ADD A 15, TALIR SR I 0 00 Said 00\ | el ] Soaeais o ov] B S 1545 1 -5 B 12,7 FALSE]
&1 =FL11-821, 000312 | =FE171dE0  =AVLLDDFEUR T TAL AT 915 Tl D PRI ITLE O R S el 1 b ] ) i 15405 3 25 B 10,2 FALLSE]
£ WP EEE B2 BE aFR1*14a) aMGORUPLTAGIALE A 1) DA OB SEbRI0LE 53 _Sabe S0 \HR |l dhaans o] kil drbaa 15450 S EELE.E FULSE]
&1 =F|[1Z-A2 =FZ171480 =MLOOEUPPAID{ AT 9 1), OGN SEIE 101 09 e 2P| =] B s o] W i 15 AL 2 S EELE S FRICE]
Bl aFlaard i SFRA*1AE] WA COALP P DA A 10 T I B Sd e 208 8 Seaind 00 5 | el ] itk ] It et 15405 0 R BN L. RALSE]
&% =P LIS EI 503300 =F221480 =VLOCEUPLTAD{ AT 3 1), T-vDID SR 2L 0 TR " | =] B o] i 15452 S BSLG 2 FALSE]
% SFICEA2 600 e-RE] SFREIAS] VL CORLP R ID{ASS A1) DL IPREn I, 09, B el S ] AT st VS AR 2 o5 RS 2 FALSE]
o wFL2 B2 Y LI T-H2 ) mFE 1] w WO A AT C L 15 LRI 2L O :"‘.l'\-':li-'bﬂl1l\.n|l-'1hﬂ-l.1 1k !.I-S-I.:..'l'é_‘rt;
& DFIC1&A2R 003 R-REE] sFERTIAE] A COELURT " FAD{ A B, 1] T LS el ] i o] A e 155 3 5 R 10,3 FALSE]
Y wFLISh B SO S HTY IR0 oA LLUELF] AR AU ] DL IS CF | el e ] A it 15400 2 S EESLSLE FALSE]
] e ol B ol [ e | =PRI IAE] =0 DOEUP] " D A0 9 1) T i1 B o] ] S 1545 2 S B LD T FALSE]
Passengers
=VLOOKUP() 1 mark
1* or alt operation for string to number 1 mark
MID(A14,9,1) 1 mark
, M18Seats.csv!$A$2:$B$10 1 mark
,2 1 mark
,FALSE 1 mark
All formulae replicated 1 mark
New row inserted between 1 and 2 1 mark
Correct text entry in cells A2 to B2 and fully visible 1 mark
Rows 1, 2, 12 and 13 only bold 1 mark
Rows 1, 2, 12 and 13 only centre aligned 1 mark
Date column formatted as dd/mm/yyyy 1 mark
Evidence 3 Due, Arrived and Late columns all times in hh:mm format 1 mark
- Mean delay column formatted as hh:mm:ss 1 mark
Minutes and Passengers formatted as Integer 1 mark

iy
1 | Analysis by destination =
2 Destination Mean delay
3 |[Terminal & 000035:25
4 [Terminal B 00:05:45
5 |Terminal C 00:03:21
& (Terminal D 00:03:35
7 |Terminal F 00n035:26
g | Tower 00:03:27
9 WestTerminal 00:03:13
1D|3Ecurity Headquarters 00:01:43 | .I
11
12 Journeys
13 Bus Code Due Amived Date Destination
14 1401182610114 09:00 0858 14,/01,/2018 Security headquarters 00:00
15 (1401152610T102 0956 0253 14,/01,/2018 Tower 0o:02
16 (14011826104114 0911 09:20 14,/01/2018 Terminal & 0g:09
17 (140118261041 25 0941 09:47 14,/01/2018 Terminal A 00:0&
18 (14011826104135 1127 11:31 14,/01,/2018 Terminal A 0o:04
19 (140115261 0A4155 1205 12:03 14/01/2018 Terminal & 00:0a
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Evidence 4

Analysis of late buses for 14" to 20" January 2018

Tats! num ber of minutes late for each destination on esch date,
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Appropriate title with candidate details 1 mark
Layout as shown including column alignments 1 mark
Data sorted into ascending order of on-time or
early journeys 1 mark
Correct results 1 mark
Exported as Driver 27999 9999.rtf 1 mark
The name of this week’s best driver is: Tomas Jacobs 1 mark

Evidence 6 7

Drivers with fewest delays for this week

Driver Number of journeys

Karl Roth 2

Holly Jenkinson 2

Gunther Schmitt 3

Juan Suarez 4

Friederike Trommler 5

Olga Schneider 13

Pat Pushing 16

Louis Claes 17

Siddharth Gad 17

Holly Chase 18

Peter Kelly 23

Peter Perfection 23

Kratika Dhiman 23

Fatima Hegde 25

Lydia Blenkinsop 25

Elliot Cotterill 26

Tomas Jacobs 31

The name of this week’s best driver is: Tomas Jacobs

Evidence 7

A formula can contain a mathematical operator (example: F4*) 1 mark
A formula can contain a function (example: IF or RANDBETWEEN) 1 mark
A function has a predefined name (example: IF or RANDBETWEEN) 1 mark
A function is a predefined operation built in spreadsheet (example: IF or RANDBETWEEN) 1 mark
A function has parameters passed to it, formula does not (example: condition>60) 1 mark
A function can contain decision making (example: different responses from IF condition) 1 mark
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